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Request 
 
I would like to know what support is available to all Merseytravel staff who are 
affected by situations that they encounter, especially  during working hours, which 
might impact on their mental health both in the short term and long term.  
 
This was brought home to me by the tragic accident over the weekend when a young 
lady died as a result of a RTC in the Queensway tunnel.  
 
What support protocol is in place for  members of the Tunnel Police Force after 
attending serious incidents, fatalities and after dealing with those vulnerable people 
experiencing last resort on the bridges within the jurisdiction of 'Mersey Tunnels ' 
responsibilities?  
 
Are counsellors available? 
 
Is there a period of downtime for them before having to resume their normal routine? 
 
In view of the 'Tunnel Environment' and carcinogenic atmosphere therein, I would 
like to know what safety equipment is available to staff as well as health checks are 
offered to those who regularly work within the confines of the tunnel?   
 
Is safety equipment issued to all? 
 
Is breathing apparatus available and is the wearing of it mandatory? 
 
Has a survey ever been done on the level of cancers diagnosed in all Tunnel staff, 
and if so, whether this falls within normal parameters? 
 
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
Please find Merseytravel's response below. 
 
In the event of any traumatic encounter experienced by any Merseytravel or 
Liverpool City Region Combined Authority staff, there are a number of avenues of 
support available. Following any traumatic situation, it is expected that a debrief is 
carried out by the line manager to determine and offer appropriate and necessary 
support specific to those affected.  
 
Occupational Health is available to support staff and to identify suitable measures to 
help them cope with traumatic events. The organisation also offers counselling 
services for those who require them. Additionally, for those who may want to deal 
with this situation privately, an Employee Assistance Programme is available 24 
hours a day, 7 days a week providing confidential support and advice. This service 
also includes counselling. Where additional support is identified as being beneficial, 
Merseytravel/LCRCA endeavour to offer the appropriate service to the staff member.  
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Merseytravel is continually looking to improve the support already provided and are 
hoping to implement a Critical Incident Safety Management (CISM) to further support 
those who need support following traumatic or critical incidents. Detailed work has 
been undertaken by Police Managers and the organisation in identifying this 
intervention as being suitable and relevant to the role. 
 
With regards to the tunnel environment, air monitoring was carried out in July 2021; 
this tested for specific substances deemed hazardous to health and concluded that 
emissions tested for were  at levels below the relevant Workplace Exposure Limit as 
defined in EH40/2005. Based on this no breathing apparatus is required.  
 
With regards to Breathing Apparatus in emergency situations, Merseytravel have 
stopped using this on the advice of Merseyside Fire and Rescue and based on 
assessment of the risk. In situations where breathing is made difficult, the instruction 
is to evacuate and allow specialist emergency services to intervene.  
 
Occupational Health surveillance is carried out annually as part of legislative 
requirements. This covers a number of tests based on the role that staff have and 
the duties undertaken; a health questionnaire forms part of this process to ensure 
that the work being carried out is not having a detrimental effect on staff’s health. 
 
Standard PPE is available and issued (including boots, hard hat, high visibility vest, 
gloves, eye protection) and must be worn at all times; however, depending on the 
nature of the task when working in the tunnel infrastructure, additional PPE may be 
required to be worn based on the risk assessment. This additional task specific PPE 
would be determined on a case-by-case basis and staff would be advised prior to 
commencing the task. 
 
I trust that this information is of interest to you. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 
                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 
                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 
                www.ico.org.uk  
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