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Supporting Documents  
 
 
 
 
 
 
 

The information supplied continues to be protected by copyright. You are free to use 
it for your own purposes, including for private study and non-commercial research 

and for any other purpose authorised by an exception in current copyright 
law. Documents (except photographs) can also be used in the UK without requiring 

permission for the purposes of news reporting.  Any other reuse, for example, 
commercial publication would require the permission of the copyright holder. 

  



G:\FOI\Request Disclosure Logs\2021-22\04 July 2021 

Request 
 
Please could you provide me with the attached information about your organisation's 
ICT expenditure. 
 

 
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
Please find Merseytravel’s response to your enquiry below. 
 
All ICT hardware purchases are charged to a single cost code, meaning that we 
cannot readily see whether a transaction relates to a laptop or any other piece of 
equipment. Responding to your enquiry would therefore require a manual 
examination of all invoices charged to that cost code. 
 
A report has been run, and there are 725 relevant invoices for 2019/20 and 800 for 
2020/21, making a total of 1,525 total invoices that would need to be inspected. At a 
conservative estimate of one minute to find each invoice and one minute to examine 
it and extract the relevant information, the exercise would take in excess of 50 hours 
to complete. 
 
As defined by Section 12 of the Act, the cost limit for responding to a request under 
the Act for a local government body is set at £450, which is calculated at a rate of 
£25 per hour (totalling the equivalent of 18 hours’ work). When considering the cost 
of responding, Merseytravel is able to take into account the time spent  
 
a) determining whether the information is held;  
b) locating the information;  
c) retrieving the original record, and  
d) extracting the requested data from the original record.  
 
Should the cost exceed this appropriate limit, the authority has no obligation to fulfil 
the request. 
 
In accordance with Section 16 of the Act, and to provide you with relevant advice 
and assistance to enable your enquiry to be answered in part, should you wish to 
reduce the scope of your enquiry (i.e. a significantly reduced timeframe of a few 
months rather than two years), Merseytravel would be happy to reconsider it in line 
with the legislation. 
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If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 
                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 
                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 
                www.ico.org.uk  
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