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Request 
 
What is the current plan with regards to the “oyster card” style system in 
Merseyside? 
 
What was the original role and the current role of the PTE’s subsidiary company 
“Merseyside passenger services ltd”?  
 
Finally, what were the main reasons from moving from 24 Hatton Garden to Mann 
Island? 
 

 
Response 
 
Thank you for your recent request to Merseytravel made under the Freedom of 
Information Act. Please find our response below. 
 

1. What is the current plan with regards to the “oyster card” style system in 
Merseyside? 

 
The “Oyster Style” ticketing system in operation across Liverpool City Region is 
known as MetroSmart. This is the region’s multi operator, multi modal smart ticketing 
system, with the principal use being on our ITSO based MetroCard. 
 
Our approach to this has seen the migration of the existing paper based ticketing 
products migrated onto a smart platform and the creation of a Smart Portal to allow 
online accounts to manage both the MetroCards and purchase products. Our 
approach is to continue to that migration and enhance the Smart Portal experience 
for our customers, whilst continuing to invest in the necessary infrastructure across 
the region to enable Smart Ticketing, such as electronic ticket machines, rail gates 
and platform validators. 
 

2. What was the original role and the current role of the PTE’s subsidiary 
company “Merseyside Passenger Services Ltd”? 

 
The principal activity of the company is to operate a “Master Operating Lease 
Agreement” for rolling stock. The company has also been utilised to lease premises, 
and it will be Operator of Last Resort for the rail network if required. 
 

3. What were the main reasons from moving from 24 Hatton Garden to Mann 
Island? 

 
The main reasons for the move from Hatton Garden to Hatton Garden were as 
follows: 
 

• Hatton Garden was one of three Merseytravel office locations within Liverpool, 
the others being in Beetham Court and Georges Dock, and Merseytravel also 
occupied offices for the Mersey Ferries at Seacombe. There was a desire to 
locate the office staff from all those premises in to one office and Hatton 
Garden was nowhere near large enough to accommodate that. 
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• Hatton Garden was a Grade II listed building in urgent need of very extensive 
modernisation and structural repair and, linked to the first point, it was not 
viable to modify it to suit the needs of the organisation. 

• Even were the building capable of being modified to meet Merseytravel’s 
ongoing needs, which for the reasons mentioned it was not, the work required 
would have been so disruptive as to require the organisation to temporarily 
relocate to another facility while the work was undertaken and then move 
back in, potentially two years or so later. This would have created 
unacceptable impacts for the ongoing activities of the organisation.   

 
As a consequence of all the above, moving to a new location was the only option 
that met all of Merseytravel’s requirements 
 
I trust that this information is of interest to you. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 
                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 
                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 
                www.ico.org.uk  
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