
G:\FOI\Request Disclosure Logs\2022-23\03 June 

 
 
 
 
 
 
 
 
 

 
 

FOI Request  
Mersey Tunnel Tolls 

Change 

 
 
 

Reference RSN1593560 

Request Stage Request 

Date Received 30/05/2022 

Date Responded 09/06/2022 

Disclosure  Full 

Exemptions / Exceptions N/A 

Supporting Documents N/A 
 
 
 
 
 
 
 

The information supplied continues to be protected by copyright. You are free to use 
it for your own purposes, including for private study and non-commercial research 

and for any other purpose authorised by an exception in current copyright 
law. Documents (except photographs) can also be used in the UK without requiring 

permission for the purposes of news reporting.  Any other reuse, for example, 
commercial publication would require the permission of the copyright holder. 

  



G:\FOI\Request Disclosure Logs\2022-23\03 June 

Request 
 
I am aware that Merseytravel are currently operating a policy of not giving change at 
the staffed tunnel booths.  
 
Your website states that this is "due to Covid-19 guidelines", however I am not aware 
of any such national guidance.  
 
I would be grateful if you could provide the below information:- 
 
1. Which guidance you are referring to when you state that you are not able to give 
change; 
 
2. If it is internal guidance:- 
a. Who and when was the guidance approved; 
b. What evidence was considered in implementing the policy; 
c. Why the policy still remains in place; 
d. What consideration was given to the fact that there is no national guidance 
covering this issue.  
 
3. Confirmation as to what alternative measures were considered before adopting 
the policy; 
 
4. The amount that Mersey Tunnel users have forgone by way of unpaid change as 
a result of this policy; 
 
5. What further consideration has been given to lifting this policy.  
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
Please find Merseytravel’s responses below. 
 
1. Which guidance you are referring to when you state that you are not able to give 
change;  
 
The external guidelines we are referring to relate to the requirement for organisations 
to consider Covid specifically as part of their risk assessment. Whilst this guidance 
does not specifically cover the issue of cash or coins, it requires employers to 
consider all impacts of a job role and ensure it is suitably risk assessed. As a result, 
our decision was to accept cash but not increase the risk within the transaction by 
offering change, and have extensively published this to all users since. 
 
2. If it is internal guidance:-   
a. Who and when was the guidance approved;  
b. What evidence was considered in implementing the policy; 
c. Why the policy still remains in place; 
d. What consideration was given to the fact that there is no national guidance 
covering this issue.  
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N/A 
 
3. Confirmation as to what alternative measures were considered before adopting 
the policy;  
 
This is not a policy. It is a set of operational measures aimed at protecting staff, 
introduced at 6am on 14 May 2020. Prior to this, from 8pm on 26 March 2020 (the 
initial outbreak of covid) we did not charge a toll at the Tunnels as it was not 
recognised as an essential requirement of the journey – in line with what was then 
national covid guidelines. The guidance did not expressly say this, it was our 
interpretation of such. 
 
4. The amount that Mersey Tunnel users have forgone by way of unpaid change as 
a result of this policy;  
 
Merseytravel does not hold any recorded information specifically on the amount of 
additional income received while change has not been provided at the Mersey 
Tunnel toll booths. Any overpayments received, which also includes coins recovered 
from the floor that have missed the collection bucket, are calculated as toll income 
and used to support local transport schemes throughout the Liverpool City Region as 
permitted by the Mersey Tunnels Act 2004.  
 
5. What further consideration has been given to lifting this policy.  
 
We review our practices periodically based on the Covid requirements and risks, in 
line with all risk assessments. The matter was last reviewed in April 2022, when the 
national requirement for a Covid specific risk assessment to be in place was 
removed. At that time, the cash toll changed to £2 per journey, reducing the demand 
for change significantly across the plaza. This, along with increasing payments via 
electronic means, Tag, Bank Card and Pay by Plate and a vision to operate a 
cashless tunnel in the future for efficiency reasons meant the business decision was 
taken to retain existing arrangements. 
 
I trust that this information is of interest to you. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 
                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 

mailto:julie.watling@merseytravel.gov.uk
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                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 
                www.ico.org.uk  
 

http://www.ico.org.uk/

