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Request 
 
I was wondering why you no longer give change 
 
I would also like to know what charities benefit from all the change you didn’t give 
during the pandemic and how much was sent to them 
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
 
The decision not to provide change during the COVID-19 pandemic was made for 
safety reasons. As with the majority of businesses, we have followed the 
Government guidance on minimising the handling of cash wherever possible. 
Providing change would involve a risk of transmitting the virus from the toll officer to 
the customer. When cash is received it is placed into a receptacle by the customer 
and sterilised at a later time before being handled by staff. Disinfecting change 
before providing it to customers would be impractical and would be likely to cause 
unnecessary delays to Mersey Tunnel traffic. 
 
Cashless options, such as contactless card payment and Fast Tags, are encouraged 
and are available for all customers. 
 
Merseytravel does not hold any recorded information specifically on the amount of 
additional income received while change has not been provided at the Mersey 
Tunnel toll booths. Any overpayments received, which also includes coins recovered 
from the floor that have missed the collection bucket, are calculated as toll income 
and used to support local transport schemes throughout the Liverpool City Region as 
permitted by the Mersey Tunnels Act 2004.  
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 
                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 
                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 
                www.ico.org.uk  
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