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Request 
 
What is the long-term plan of care / refurbishment if it exists for the U534 submarine 
at Woodside Ferry, whilst evidence of some maintenance (painting over rust takes 
place over damaged areas when protective panelling falls off) is visible, parts of the 
sub have large holes not before present which surely will eventually compromise its 
structure and areas have flora growing out of them? 
 
How much money has been spent on the upkeep of the submarine since it arrived at 
Woodside in 2008? 
 
Has the EHO or similar authority ever been in discussions with Merseytravel 
regarding the large amount of Pigeon excrement that covers the majority of the 
attraction's perimeter fencing, dead pigeon carcasses inside the submarine itself and 
the apparent infestation of pigeons inside the submarine, particularly the bow area? 
Pigeon excrement is toxic if inhaled and can cause health problems. It occurs to me 
that having to cup your hands against the glass panels for visibility of the internal 
components this is extremely unhygienic, particularly in the "Covid Era" and I 
wondered Merseytravels thoughts on this? 
 
If the dilapidated condition is down to lack of funds, has Merseytravel ever 
considered applying for various grants that may be available for an Historic 
Submarine or a group of volunteers / apprentices that would carry out work? 
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
Please find Merseytravel’s response to your enquiry below. 
 
The longer term plan for The U-Boat Story is linked to the longer term future of 
Woodside Ferry terminal and wider plans for regeneration of the area by Wirral 
Council. We are aware a Levelling Up Fund Bid has been submitted by Wirral 
Council, which, if successful, will see a major investment in the U-Boat and the 
attraction itself. In terms of the longer term operation of the site, talks are at an 
advanced stage with a third party operator to invest in and operate the site moving 
forward. It would not be appropriate to detail that operator until those discussions are 
finalised, but part of those plans will be to access various funding grants that may be 
available for the on-going operation and refresh of the U-Boat itself and the 
attraction. 
 
On review of our financial records since 2008, we can confirm that a total of 
£211,584 has been spent on the maintenance of The U-Boat Story attraction.  
 
The site is monitored on a regular basis and reactive maintenance progressed. The 
site has, through Covid, been closed for a prolonged period of time. The last visit 
from our pest control team was in October 2020, with the scope of work including a 
full removal of pigeons from site, cleaning of the ground area, decking and glass 
panels. 
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We have looked to address the funding issues you suggest in our discussions with 
the third party operator. We recognise the benefits a third party organisation could 
bring in terms of accessing grants and other funding, hence our approach. 
 
I trust that this information is of interest to you. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 
                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 
                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 
                www.ico.org.uk  
 

mailto:julie.watling@merseytravel.gov.uk
http://www.ico.org.uk/

