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Request 
 
I have recently seen a widely circulated video on social media of a member of the 
public being assaulted by a British Transport Police officer for not wearing a mask on 
your 3.30 Wirral line, Liverpool to Ellesmere Port. I was shocked and disturbed to 
see an assault by a BTP officer on a public citizen who clearly informed the officer 
that he was exempt from wearing a mask due to health issues but was ignored and 
then assaulted by not only the BTP officer but a member of the public.  
 
Further to that, I then see a statement by BTP stating that the public member had 
been spitting/coughing on people and was subsequently charged with assaulting the 
officer which was not what is visible in the video. The man was clearly defending 
himself from an assault by a BTP officer.  
 
This video is disturbing to say the least and upset me greatly as a member of the 
public who is also exempt from having to wear a mask.  
 
Therefore I would like to request by FOI the CCTV footage that shows the incident in 
full which resulted in a victim being charged for assault when it was in fact the other 
way round and the victim being assaulted by more than one person.  
 

 
Response 
 
Thank you for your request made under the Freedom of Information Act. 
 
By way of background, Merseytravel and Merseyrail are separate bodies; 
Merseytravel is the Executive body that provides professional, strategic and 
operational transport advice to the Liverpool City Region Combined Authority, while 
Merseyrail is a 50/50 joint venture company between Serco and Abellio, which has a 
25 year concession agreement with Merseytravel to operate the network. 
 
Unfortunately, the requested CCTV footage is not held by Merseytravel, but I can 
advise that the information should be held by Merseyrail themselves. As they are a 
private company, however, they are not subject to the Freedom of Information Act 
and therefore any information they provide to you would be on a voluntary basis. 
 
Merseyrail can be contacted using the details on their website at this link. 
 
British Transport Police are a public body and are therefore subject to the Act. 
Requests can be made via their website at this link. 
 
I am sorry that we could not be of any further assistance on this occasion. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 

https://www.merseyrail.org/contact-us.aspx
https://www.btp.police.uk/about_us/your_right_to_information/freedom_of_information.aspx
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                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 
                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 
                www.ico.org.uk  
 

mailto:julie.watling@merseytravel.gov.uk
http://www.ico.org.uk/

