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Request 
 
I am writing to make a Freedom of Information request regarding Merseytravel 
supported bus services; could you please clarify your policy regarding school pupils 
traveling with no money. 
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
 
Merseytravel can confirm that the following advice has been issued to bus operators 
that provide subsidised services to schools:  
 

 If it is in the morning the driver is to ask the pupil to return home and collect 
the necessary money 

 If it is an afternoon or a homeward journey, the driver is to instruct the child to 
go back into school and inform the teacher on duty, who should provide 
monies for the fare. The pupil can then travel and the money can be paid back 
to the school by the pupil at a later date. 

 
I trust that this information is of interest to you. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
 Mrs Julie Watling 
 Legal, Democratic Services & Procurement Manager 
 Merseytravel 
 PO Box 1976 
 Liverpool 
 L69 3HN 
 julie.watling@merseytravel.gov.uk   
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
 The Information Commissioner’s Office, 
 Wycliffe House, 
 Water Lane, 
 Wilmslow, 
 Cheshire SK9 5AF 
 www.ico.gov.uk  
 

mailto:julie.watling@merseytravel.gov.uk
http://www.ico.gov.uk/

