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FOI Request  
Staff Magazine & 

Newsletters 

 
 

Reference RSN20248 

Request Stage Request  

Date Received i) 03/02/2020 ii) 07/02/2020 

Date Responded i) 07/02/2020 ii) 18/02/2020 

Disclosure  i) Withheld ii) Partly Withheld 

Exemptions / Exceptions i) S.12 – Cost of Compliance; S.14(1) – Vexatious 
(burden) ii) S.40(2) – Personal Data 

Supporting Documents Staff Briefing Bundle 1-3, Connect Bundle 1-4 
 
 
 
 
 
 
 

The information supplied continues to be protected by copyright. You are free to use 
it for your own purposes, including for private study and non-commercial research 

and for any other purpose authorised by an exception in current copyright 
law. Documents (except photographs) can also be used in the UK without requiring 

permission for the purposes of news reporting.  Any other reuse, for example, 
commercial publication would require the permission of the copyright holder. 
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Request i 
 
Please supply me with all staff newsletters and staff magazines as far back as 

records go. 

 

 
Response ii 
 
Thank you for your recent request to Merseytravel for copies of ‘all staff newsletters 
and staff magazines as far back as records go’.  
 
As you will appreciate, an extremely large volume of information is captured by the 
broad scope of your enquiry. 
 
Section 12 of the Freedom of Information Act (‘the Act’) defines the cost limit for 
responding to a request under the Act for a local government body is set at £450, 
which is calculated at a rate of £25 per hour (totalling the equivalent of 18 hours’ 
work). When considering the cost of responding, Merseytravel is able to take into 
account the time spent  
 

a) determining whether the information is held;  
b) locating the information;  
c) retrieving the original record, and  
d) extracting the requested data from the original record.  

 
Should the cost exceed this appropriate limit, the authority has no obligation to fulfil 
the request. 
 
Internal staff communications are intended solely for those within the organisation, 
and those included would therefore have no expectation that information about their 
work and photographs of them would be shared with the public at large (as 
disclosure under the Act must be viewed). Such disclosure would constitute a breach 
of the General Data Protection Regulation and the Data Protection Act 2018, 
meaning that the information would be exempt under S.40(2) of the Act.  
 
Time spent considering exemptions and redacting sensitive information cannot be 
considered as a ‘cost’ under Section 12, but can be considered as part of the overall 
burden placed on the organisation to respond in line with Section 14. The 
Information Commissioner’s guidance on Section 14(1) can be found at the following 
link (see p.17 ‘Burdensome requests’): https://ico.org.uk/media/for-
organisations/documents/1198/dealing-with-vexatious-requests.pdf 
 
By way of background, since May 2008 Merseytravel has produced a staff magazine 
called ‘Connect’. Prior to this, various iterations of a Merseytravel staff magazine 
have existed, either circulated bi-monthly or quarterly, since May 1989.  
 
The most recent 21 copies of Connect are already held electronically. Prior issues of 
Connect and the staff magazine are held only in paper format, which would require 
scanning. 

https://ico.org.uk/media/for-organisations/documents/1198/dealing-with-vexatious-requests.pdf
https://ico.org.uk/media/for-organisations/documents/1198/dealing-with-vexatious-requests.pdf
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Emails containing the weekly staff briefings are held centrally going back to 7th 
December 2018. It is possible that earlier weekly staff briefings are held on our 
archived email system, but these searches have not been carried out and these 
have therefore not been factored in to the estimate below. 
 
The table below illustrates the estimated time it would take to fulfil your request in 
full: 
 

Document Quantit
y 

S.12 Time 
per 
Document 

Total 
S.12 
Time 

S.14 
Time 

Total 
S.14 
Time 

Total 
Time per 
Documen
t 

Weekly 
Staff 
Briefing 
Emails 
since 7th 
December 
2018 

56 
emails 
(161 
pages) 

2 minutes 
per email 

112 
minutes 

2 
minute
s per 
email 

112 
minutes 

224 
minutes 

Connect 
Magazine 
(May 2008 
to 
November 
2012) 

31 
issues 

30 minutes 
per issue 

930 
minutes 

30 
minute
s per 
issue 

930 
minutes 

1,860 
minutes 

Connect 
Magazine 
(February 
2013 to 
Autumn 
2019) 

22 
issues 

Nil (already 
held 
electronically
) 

Nil 30 
minute
s per 
issue 

660 
minutes 

660 
minutes 

Merseytrave
l Magazine 
and other 
staff 
newsletters 
(May 1989 
to March 
2008) 

c. 45 
issues 

30 minutes 
per issue 

1,350 
minutes 

30 
minute
s per 
issue 

1,350 
minutes 

2,700 
minutes 

Total Time   2,392 
minute
s or 
39.8 
hours 

 3,052 
minute
s or  
50.9 
hours 

5,444 
minutes 
or 90.7 
hours 

 
As shown, it would take just under 40 hours to determine whether the information is 
held, locate and retrieve the original document and extract (copy/scan) the 
document. This greatly exceeds the 18 hours permitted under Section 12. 
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In addition, around 51 hours to determine whether any of the contents are exempt 
from disclosure and to carry out necessary redactions, meaning that the overall 
burden of responding to your enquiry would take in excess of 90 hours of staff time. 
 
Your request must therefore be refused under both Section 12 and Section 14(1) of 
the Act. 
 
By way of Section 16 of the Act and to provide you with relevant advice and 
assistance, Merseytravel can confirm that we would be able to provide copies of the 
most recent 21 issues of Connect, which are already held electronically, and the 
weekly staff briefing emails since 7th December 2018. If you would like to receive 
these, or would like to suggest an alternative way of reducing the scope of your 
request, please let me know. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 
                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 
                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 
                www.ico.gov.uk  
  

mailto:julie.watling@merseytravel.gov.uk
http://www.ico.gov.uk/
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Request ii 
 
I am more than happy to receive by way of Section 16 of the Act the most recent 21 
issues of Connect, which are already held electronically, and the weekly staff briefing 
emails since 7th December 2018 as you have mentioned. 
 
I am very satisfied with your response. 
 

 
Response ii 
 
Thank you for your revised request under the Freedom of Information Act, reducing 
the scope of your enquiry to those issues of the staff magazine Connect and weekly 
staff briefing emails that are already held electronically. 
 
Please note that personal information of junior officers, individuals external to the 
organisation and any details of the private lives of senior officers is exempt under 
Section 40(2) of the Freedom of Information Act 2000 as disclosure would allow the 
possibility of the identification of a living individual(s), thereby breaching the General 
Data Protection Regulation and/or the Data Protection Act 2018. 
  
I believe that there would be no expectation that their information would be disclosed 
to a third party, and therefore I do not regard disclosure as constituting the ‘fair and 
lawful’ processing of personal data. As a result, disclosure would breach the First 
Principle of the General Data Protection Regulation (Article 5(1)(a)).  
 
I am also of the opinion that the information would not provide any greater 
understanding of the subject matter, and there is therefore no overriding legitimate 
interest in its disclosure. The personal information is question has therefore been 
redacted in accordance with Section 40(2) of the Freedom of Information Act 2000. 
 
I trust that the information supplied is of interest to you. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
                Mrs Julie Watling 
                Legal, Democratic Services & Procurement Manager 
                Merseytravel 
                PO Box 1976 
                Liverpool 
                L69 3HN 
                julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
                The Information Commissioner’s Office, 
                Wycliffe House, 
                Water Lane, 
                Wilmslow, 
                Cheshire SK9 5AF 

mailto:julie.watling@merseytravel.gov.uk


G:\FOI\Request Disclosure Logs\2019-20\11 February 2020 

                www.ico.gov.uk  
 

http://www.ico.gov.uk/

